OVERSEAS ARRIVALS SUMMARY
BY AIRPORTS & KEY MARKETS




1. Arrivals and departures by top 20 markets

Total arrivals by top 20 source countries

]  _Mnth [ VYearEnded |
[ARRIVALSFROM: | Jan2016 | Jan2017 | Difference | %change | Jan2016 | Jan2017 | Difference | _%change |
New Zealand 88,500 87,600 -900 0% 1,318,300 1,346,500 28,200 21%
China 114,500 166,100 51,600 451% 1,065,800 1,250,700 184,900 17.3%
UsA 52,000 59,500 7,500 14.4% 617,900 718,900 101,000 163%
UK 71,800 73,600 1,800 2.5% 692,000 718,500 26,500 3.8%
Singapore 15,500 19,100 3,600 232% 398,900 443,200 44,300 111%
Japan 24,500 28,800 4,300 17.6% 341,000 418,100 77,100 22.6%
Malaysia 12,900 17,000 4,100 31.8% 339,200 391,800 52,600 15.5%
South Korea 28,700 32,700 4,000 13.9% 234,200 288,600 54,400 232%
India 16,000 17,900 1,900 11.9% 234,100 261,800 27,700 11.8%
Hong Kong 13,700 22,000 8,300 60.6% 221,600 257,600 36,000 16.2%
Germany 17,700 20,700 3,000 16.9% 189,900 206,300 16,400 8.6%
Indonesia 8,200 9,600 1,400 17.1% 153,100 175,800 22,700 14.8%
Taiwan 10,900 13,500 2,600 23.9% 132,500 167,200 34,700 26.2%
Canada 15,700 15,900 200 1.3% 143,700 152,500 8,800 6.1%
France 11,300 11,700 400 3.5% 119,700 123,700 4,000 3.3%
Philippines 6,700 7,700 1,000 14.9% 90,600 108,200 17,600 19.4%
Thailand 4,300 4,500 200 4.7% 78,000 91,800 13,800 17.7%
Italy 6,900 7,400 500 7.2% 72,900 76,000 3,100 4.3%
Vietnam 3,500 7,100 3,600 102.9% 57,100 72,900 15,800 27.7%
Ireland 6,900 6,700 -200 -2.9% 57,800 57,400 -400 -0.7%
ToP20mARKETs |  s33soo|  estg0| 000 | 00000 [ o 6s558300] 7327500 000 |

[ALL MARKETS | __620500] 725800 | | 7515000l 8368200 | |
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Total departures by top 20 destination countries
| weth | Yearbnded |

[DEPARTURESTO: | Jan2016 | Jan2017 | Difference | %change | Jan2016 | Jan2017 | Difference | % change |
New Zealand 119,900 123,600 3,700 3.1% 1,274,800 1,329,800 55,000 4.3%
Indonesia 101,800 91,500 -10,300 -10.1% 1,116,000 1,244,000 128,000 11.5%
USA 74,400 74,400 0 0.0% 1,014,600 1,056,300 41,700 4.1%
UK 21,200 22,400 1,200 5.7% 595,100 589,500 -5,600 -0.9%
Thailand 40,300 37,600 -2,700 -6.7% 550,700 526,400 -24,300 -4.4%
China 32,700 41,000 8,300 25.4% 435,500 463,300 27,800 6.4%
Singapore 29,600 34,200 4,600 15.5% 364,200 385,800 21,600 5.9%
Japan 45,100 49,000 3,900 8.6% 312,300 362,400 50,100 16.0%
Fiji 27,100 27,600 500 1.8% 352,100 348,100 -4,000 -1.1%
India 35,600 36,200 600 1.7% 294,800 323,200 28,400 9.6%
Malaysia 23,400 29,300 5,900 25.2% 253,900 265,200 11,300 4.5%
Vietnam 26,000 26,700 700 2.7% 246,800 247,500 700 0.3%
Philippines 19,500 22,500 3,000 15.4% 218,100 216,000 -2,100 -1.0%
Hong Kong 18,100 16,500 -1,600 -8.8% 215,200 215,600 400 0.2%
Italy 3,200 4,900 1,700 53.1% 185,600 197,000 11,400 6.1%
Canada 10,400 15,900 5,500 52.9% 132,800 161,000 28,200 21.2%
France 4,800 5,000 200 4.2% 150,800 134,300 -16,500 -10.9%
Germany 4,700 3,300 -1,400 -29.8% 107,400 105,900 -1,500 -1.4%
Papua New Guinea 6,600 6,900 300 4.5% 101,300 102,700 1,400 1.4%
South Africa 7,300 6,400 -900 -12.3% 88,500 94,800 6,300 7.1%
Top2omArKETs | 657800  esosco| 000 | 00000 | soios0| 838so0| 0000 | 00000 |
ALLvARKETS | __748200] 771300 | | 9511100 9951200 | |
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2. Air arrivals by airports and purpose of tfravel

[  Month |  VYearbnded |
Holiday 138,450 168,280 29,830 21.5% 1,426,280 1,734,100 307,820 21.6%
Visiting friends/relatives 55,860 60,980 5,120 9.2% 787,710 804,270 16,560 2.1%
Business 18,500 18,650 150 0.8% 285,560 294,990 9,430 3.3%
Education 21,850 24,760 2,910 13.3% 190,740 212,030 21,290 11.2%
Convention/conference 5,400 11,690 6,290 116.5% 93,840 102,270 8,430 9.0%
Employment 11,610 15,970 4,360 37.6% 126,180 122,650 -3,530 -2.8%
fotal | ___264950] 311730l | [ 3045230 3419700] |

Holiday 77,920 99,500 21,580 27.7% 836,770 1,012,490 175,720 21.0%
Visiting friends/relatives 40,080 43,380 3,300 8.2% 548,410 558,420 10,010 1.8%
Business 10,090 11,490 1,400 13.9% 154,360 162,850 8,490 5.5%
Education 15,920 18,140 2,220 13.9% 135,330 155,410 20,080 14.8%
Convention/conference 2,310 2,380 70 3.0% 50,590 52,570 1,980 3.9%
Employment 6,840 8,960 2,120 31.0% 73,420 72,660 -760 -1.0%
fotal ____________ | ___162000] 190650 | [ 1868550] 2092720] |

Holiday 42,030 48,020 5,990 14.3% 534,990 595,350 60,360 11.3%
Visiting friends/relatives 18,370 18,460 90 0.5% 315,890 312,970 -2,920 -0.9%
Business 4,930 4,780 -150 -3.0% 79,710 77,390 -2,320 -2.9%
Education 8,420 8,600 180 2.1% 70,160 71,030 870 1.2%
Convention/conference 1,050 1,170 120 11.4% 30,390 30,840 450 1.5%
Employment 3,220 4,040 25.5% 46,430 36,580 -9,850 -21.2%
___

Holiday 21,860 29,590 7,730 35.4% 325,400 411,440 86,040 26.4%
Visiting friends/relatives 19,000 19,290 290 1.5% 250,780 254,350 3,570 1.4%
Business 3,840 3,400 -440 -11.5% 51,980 48,840 -3,140 -6.0%
Education 4,510 5,240 730 16.2% 41,180 44,290 3,110 7.6%
Convention/conference 440 670 230 52.3% 12,080 13,500 1,420 11.8%
Employment 3,860 4,230 9.6% 42,250 36,270 -5,980 -14.2%
m———

Holiday 4,090 6,150 2,060 50.4% 50,620 54,610 3,990 7.9%
Visiting friends/relatives 3,540 5,350 1,810 51.1% 53,910 56,360 2,450 4.5%
Business 940 710 -230 -24.5% 10,120 10,250 130 13%
Education 1,650 2,030 380 23.0% 13,730 14,830 1,100 8.0%
Convention/conference - - - - 3,540 3,630 90 2.5%
Employment 39.0% 5,500 5,390 -110 -2.0%
____
[DARWIN | Jan2016 | Jan2017 | Difference | Ychange | Jan2016 | Jan2017 | Difference | %change |
Holiday 1,170 1,470 300 25.6% 22,920 24,500 1,580 6.9%
Visiting friends/relatives 530 590 60 11.3% 9,240 8,890 -350 -3.8%
Business - - - - 4,100 3,210 -890 -21.7%
Education - - - - 2,230 2,130 -100 -4.5%
Convention/conference - - - - 1,040 820 -220 -21.2%
Employment 4,760 3,970 -790 -16.6%
fotd | 2m0|  3ew0| | | areso| _ aras|

Holiday 16,300 18,400 2,100 12.9% 187,740 248,750 61,010 32.5%
Visiting friends/relatives 3,240 4,220 980 30.2% 58,440 65,360 6,920 11.8%
Business - - - - 5,310 5,350 40 0.8%
Education 1,110 1,260 150 13.5% 12,270 12,790 520 4.2%
Convention/conference = = = = 5,390 4,330 -1,060 -19.7%
Employment 1,140 93.2% 8,440 8,140 -300 -3.6%
m——m—

Holiday 11,350 12,990 1,640 14.4% 138,280 171,080 32,800 23.7%
Visiting friends/relatives 1,070 1,350 280 26.2% 17,890 16,330 -1,560 -8.7%
Business - - - - 4,740 4,640 -100 -2.1%
Education 820 820 0 0.0% 7,940 6,880 -1,060 -13.4%
Convention/conference - - - - 2,430 2,210 -220 -9.1%
Employment 5,060 3,960 -1,100 -21.7%
fota | iaas|  esso| | | isim]|  2useo| |

[ARARRIVALS | Jan2016 | Jan2017 | Difference | %change | Jan2016 | Jan2017 | Difference | %change |
Holiday 313,490 384,970 71,480 22.8% 3,527,730 4,261,000 733,270 20.8%
Visiting friends/relatives 141,900 153,840 11,940 8.4% 2,044,330 2,080,070 35,740 1.7%
Business 39,180 40,330 1,150 2.9% 598,250 608,930 10,680 1.8%
Education 54,570 61,290 6,720 12.3% 473,970 520,150 46,180 9.7%
Convention/conference 9,610 16,370 6,760 70.3% 199,490 210,410 10,920 5.5%
Employment 27,340 36,280 8,940 32.7% 312,470 290,340 -22,130 -7.1%
fotal __________ | ___e616810] 719350l | | 74627200 83083%0] |
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2. Air arrivals by airports and purpose of travel

Year ending January 2017
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3. Air arrivals by airports and key rental vehicle markets

Air arrivals are displayed below for the top ten markets for rental vehicles, based on the volume of visitors making
a hire over the past five years. Also included are the shares of each market this represents, which indicate each
market’s propensity for making a rental car hire.

KEY RENTAL VEHICLE MARKETS, 5-YEAR BENCHMARK Volume (LHS) # Propensity (RHS)
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FY 2010/11 - FY 2014/15
|  Momh |  VYearEnded |
New Zealand 31,610 29,910 -1,700 -5.4% 435,520 438,950 3,430 0.8%
UK 28,640 28,380 -260 -0.9% 268,650 274,710 6,060 2.3%
USA 30,470 34,900 4,430 14.5% 345,300 417,590 72,290 20.9%
Singapore 5,240 5,290 50 1.0% 113,020 115,020 2,000 1.8%
Germany 7,730 8,630 900 11.6% 78,360 86,070 7,710 9.8%
Malaysia 2,560 3,540 980 38.3% 70,540 76,110 5,570 7.9%
China 49,680 81,920 32,240 64.9% 465,570 562,740 97,170 20.9%
France 5,160 5,320 160 3.1% 54,100 57,090 2,990 5.5%
Canada 9,420 8,230 -1,190 -12.6% 84,390 82,440 -1,950 -2.3%
Hong Kong 5,620 8,800 3,180 56.6% 95,120 106,960 11,840 12.4%
otal ________________| 76130 __214920( | | 2010570 2217680] |
[MELBOURNE | Jan2016 [ Jan2017 | Difference | %change | Jan2016 | Jan2017 | Difference | % change |
New Zealand 24,800 25,240 440 1.8% 338,640 335,850 -2,790 -0.8%
UK 18,440 19,250 810 4.4% 150,430 158,110 7,680 5.1%
USA 10,940 12,060 1,120 10.2% 118,210 133,300 15,090 12.8%
Singapore 5,140 5,960 820 16.0% 108,010 133,480 25,470 23.6%
Germany 4,430 5,410 980 22.1% 44,020 49,060 5,040 11.4%
Malaysia 5,220 6,080 860 16.5% 128,290 142,970 14,680 11.4%
China 36,020 50,980 14,960 41.5% 360,940 416,720 55,780 15.5%
France 3,000 3,140 140 4.7% 26,940 27,840 900 3.3%
Canada 2,750 2,710 -40 -1.5% 23,420 23,380 -40 -0.2%
Hong Kong 4,100 6,010 1,910 46.6% 61,780 71,870 10,090 16.3%
otal | ___1148s0] 13840 | | 1360680 [ 1492580 |
New Zealand 18,120 16,300 -1,820 -10.0% 317,650 312,270 -5,380 -1.7%
UK 7,040 6,900 -140 -2.0% 94,410 96,090 1,680 1.8%
USA 5,350 5,920 570 10.7% 84,360 88,740 4,380 5.2%
Singapore 950 1,330 380 40.0% 40,190 39,960 -230 -0.6%
Germany 1,900 2,070 170 8.9% 26,070 25,800 -270 -1.0%
Malaysia 480 530 50 10.4% 14,660 9,230 -5,430 -37.0%
China 13,760 15,630 1,870 13.6% 135,960 134,620 -1,340 -1.0%
France 1,190 1,120 -70 -5.9% 14,470 13,550 -920 -6.4%
Canada 1,520 3,120 1,600 105.3% 17,500 29,020 11,520 65.8%
Hong Kong 1,930 3,060 1,130 58.5% 33,430 35,600 2,170 6.5%
otal | 5240 5590 | | 7787000  7sass0| |
PERTH | Jan2016 [ Jan2017 | Difference | %change | Jan2016 | Jan2017 | Difference | % change |
New Zealand 4,120 3,130 -990 -24.0% 51,550 52,900 1,350 2.6%
UK 13,350 13,850 500 3.7% 128,800 132,730 3,930 3.1%
USA 2,080 2,660 580 27.9% 29,310 36,060 6,750 23.0%
Singapore 2,650 4,850 2,200 83.0% 100,360 116,670 16,310 16.3%
Germany 2,130 2,380 250 11.7% 23,730 24,320 590 2.5%
Malaysia 2,980 4,990 2,010 67.4% 86,230 120,540 34,310 39.8%
China 3,570 6,120 2,550 71.4% 38,510 45,670 7,160 18.6%
France 1,410 1,430 20 1.4% 15,610 15,040 -570 -3.7%
Canada 990 760 -230 -23.2% 8,100 7,590 -510 -6.3%
Hong Kong 1,020 2,080 1,060 103.9% 18,230 21,170 2,940 16.1%
ot | 3430 4220 | [ so43[ 572600 | |

NB: Categories with 2,000 or fewer movements should be used with caution, as relative standard errors will be greater than 10%. See Notes section for more.
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| ___ Month Year Ended

New Zealand 950 820 -130 -13.7% 15,280 14,290 -990 -6.5%
UK 2,230 2,760 530 23.8% 23,420 25,530 2,110 9.0%
USA 520 530 10 1.9% 4,120 4,820 700 17.0%
Singapore - - - - 8,300 7,400 -900 -10.8%
Germany 620 840 220 35.5% 5,550 6,650 1,100 19.8%
Malaysia = 9,470 8,490 -980 -10.3%
China 1,560 3,420 1,860 119.2% 16,710 18,880 2,170 13.0%
France = 2,490 3,160 670 26.9%
Canada = = = = 1,610 1,760 150 9.3%
Hong Kong 43.5% 6,660 7,470 12.2%
m——-m——
M_
New Zealand 1,770 930 -840 -47.5%
UK 430 600 170 39.5% 5,960 6,030 70 1.2%
USA - - - - 1,920 2,130 210 10.9%
Singapore - - - - 3,690 3,930 240 6.5%
Germany - - - - 4,390 4,290 -100 -2.3%
Malaysia - - - - 1,680 1,600 -80 -4.8%
China - - - - 1,270 1,250 -20 -1.6%
France = = = = 2,690 2,630 -60 -2.2%
Canada - - - -
Hong Kong -130 -16.0%
-EE!___
GoLDCoAsT | Jan2016 | Jan2017 | Difference | Ychange [ Jan2016 | Jan2017 | Difference | %change |
New Zealand 7,590 10,110 2,520 33.2% 129,460 155,680 26,220 20.3%
UK 680 440 -240 -35.3% 3,430 4,030 600 17.5%
USA - - - - 6,790 7,780 990 14.6%
Singapore 950 940 -10 -1.1% 22,590 23,000 410 1.8%
Germany - 1,140 1,700 560 49.1%
Malaysia 1,330 1,160 -170 -12.8% 27,920 31,520 3,600 12.9%
China 6,060 6,370 310 5.1% 29,020 52,370 23,350 80.5%
France = = = = 830 1,060 230 27.7%
Canada - - - - 1,860 1,710 -150 -8.1%
Hong Kong 2,220 9,120 6,900 310.8%
fotd | 7se|  21a]| | | 2s2e0]  ose0| |
m_-mm-m-
New Zealand 13,510 15,720 2,210 16.4%
UK 570 420 -150 -26.3% 7,380 9,510 2,130 28.9%
USA 790 680 -110 -13.9% 7,420 7,640 220 3.0%
Singapore - - - - 1,830 1,930 100 5.5%
Germany = = = = 3,500 4,650 1,150 32.9%
Malaysia - - - - - - - -
China 3,760 1,390 -2,370 -63.0% 17,320 17,310 -10 -0.1%
France - - 1,560 2,150 590 37.8%
Canada - - - - 1,610 1,510 -100 -6.2%
Hong Kong 2,870 4,210 1,340 46.7%
fotd | el  3e0| | | s  es310] S 138%
[ARARRIVALS | Jan2016 | Jan2017 | Difference | Ychange [ Jan2016 | Jan2017 | Difference | %change |
New Zealand 88,070 86,230 -1,840 -2.1% 1,310,690 1,336,160 25,470 1.9%
UK 71,410 72,720 1,310 1.8% 682,700 707,550 24,850 3.6%
USA 50,650 57,780 7,130 14.1% 599,920 700,380 100,460 16.7%
Singapore 15,520 19,120 3,600 23.2% 398,440 442,000 43,560 10.9%
Germany 17,430 19,890 2,460 14.1% 186,830 202,830 16,000 8.6%
Malaysia 12,910 16,940 4,030 31.2% 339,230 391,350 52,120 15.4%
China 114,490 166,040 51,550 45.0% 1,065,330 1,249,770 184,440 17.3%
France 11,300 11,680 380 3.4% 118,810 122,790 3,980 3.3%
Canada 15,310 15,580 270 1.8% 139,120 147,960 8,840 6.4%
Hong Kong 13,660 21,980 8,320 60.9% 221,120 257,110 35,990 16.3%
ol | atozso|  4s7ee0| | | 5062190] 5557900
NB: Categories with 2,000 or fewer movements should be used with cautlan, as relative standard errors will be greater than 10%. See Notes section for more.
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Notes and methodology

Overseas Arrivals & Departures data are released by the Australian Bureau of Statistics on a monthly basis,
approximately five weeks after the reference month. Data are collected from incoming and outgoing passenger
cards, of which a sample is processed each month to provide information about the mix of visitors by purpose of

trip and origin country.

Since only a sample is processed, caution should be exercised in interpreting data for cells with 2,000 or fewer
movements, as relative standard errors are greater than 10%. Cells with 400 or fewer movements and
corresponding cells from other periods will not be presented, as relative standard errors are greater than 25%.

These values differ (and indeed are better than) aviation passenger data produced by the Bureau of
Infrastructure, Transport and Regional Economics (BITRE), as those data are unable to distinguish between
international passengers arriving and Australians returning from an overseas trip. Data included in this report
show international arrivals who intend to stay in Australia for less than 12 months (this definition accords with
the United Nations World Tourism Organization (UNWTO) definition of a ‘tourist’).

Four tables are presented. The first two tables show international arrivals and departures from all markets. The
third table shows international arrivals from all markets by airport based on purpose of visit. The fourth table
shows arrivals by the top ten markets for the vehicle rental sector. Note in this table the ‘total’ is the sum of those
ten markets and not the total arrivals into that airport (which is presented in Table 3).

NB: The ABS revised its Overseas Arrivals & Departures data in October 2014 to improve data quality. While

historical revisions have been made to data presented here, this edition should not be compared to TTF Overseas
Arrivals Summary by Airports & Key Markets reports published prior to October 2014.
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